
 

 

 

 

 

 

SERVICE AREA SERVICE DURATION COST 

Diagnostics and 
consultation 

Remote diagnostics 5 - 15 min. GH¢50,00 

On-site diagnostics 10 - 30 min. GH¢200,00 

Remote assistance/consultation 30 min. GH¢100,00 

On-site assistance/consultation 60 min. GH¢300,00 

Emergency on-site diagnostics (same day) 10 - 30 min. GH¢400,00 

Emergency remote assistance/consultation (same day) 60 min. GH¢200,00 

Software installation and configuration 

Windows 

Windows XP/7/8/10/11 installation 30 - 90 min. GH¢250,00 

Windows XP/7/8/10/11 recovery 30 - 60 min. GH¢200,00 

Virus removal 30 - 60 min. GH¢200,00 

Windows clean up and boost 15 - 30 min. GH¢150,00 

Office software installation (price per program) 15 - 30 min. GH¢150,00 

Multimedia software installation (price per program) 15 - 30 min. GH¢150,00 

Hardware driver installation (price per driver) 15 - 30 min. GH¢25,00 

BIOS 

Configuration 5 - 15 min. GH¢50,00 

Flash / update 30 - 60 min. GH¢250,00 

Password recovery 15 - 30 min. GH¢300,00 

Internet and networking 

WiFi router setup and configuration (without mounting) 15 - 30 min. GH¢200,00 

4G WiFi router setup and configuration (without mounting) 15 - 30 min. GH¢200,00 

Router setup and configuration (without mounting) 15 - 30 min. GH¢200,00 

PC networking (price per work station) 15 - 30 min. GH¢150,00 

Network cable wiring 
starting 
price GH¢450,00 

Hardware installation and replacement 

Motherboard 

Motherboard installation 30 - 90 min. GH¢250,00 

Motherboard replacement 30 - 90 min. GH¢400,00 

Bios battery replacement 15 - 30 min. GH¢200,00 

CPU  
Processor installation (desktop, price per CPU) 30 - 90 min. GH¢250,00 

Processor replacement (desktop, price per CPU) 30 - 90 min. GH¢350,00 

Operating memory RAM 
RAM installation (desktop, price per slot) 15 - 30 min. GH¢150,00 

RAM installation (laptop or monoblock, price per slot) 30 - 60 min. GH¢250,00 

    



RAM replacement (desktop, price per slot) 15 - 30 min. GH¢200,00 

RAM replacement (laptop or monoblock, price per slot) 30 - 60 min. GH¢300,00 

Hard drive 

Hard drive diagnostics 30 - 60 min. GH¢150,00 

Hard drive installation (desktop, price per driver) 15 - 30 min. GH¢200,00 

Hard drive installation (laptop or monoblock, price per driver) 30 - 60 min. GH¢300,00 

Hard drive replacement (desktop, price per driver) 15 - 30 min. GH¢250,00 

Hard drive replacement (laptop or monoblock, price per 
driver) 30 - 60 min. GH¢350,00 

Data recovery from hard drive/pen drive/memory card 
starting 
price GH¢450,00 

Data transfer from hard drive/pen drive/memory card 
starting 
price GH¢100,00 

CD / DVD ROM 

ROM installation (desktop, price per driver) 15 - 30 min. GH¢200,00 

ROM replacement (desktop, price per driver) 15 - 30 min. GH¢250,00 

ROM replacement (laptop or monoblock) 30 - 60 min. GH¢350,00 

Cooling system 

Cleaning with blowout method 15 - 30 min. GH¢200,00 

Cleaning with dissembling + thermal paste (desktop) 30 - 90 min. GH¢450,00 

Cleaning with dissembling (laptop or monoblock) 30 - 90 min. GH¢750,00 

Cooling system installation (desktop, price per fan) 30 - 60 min. GH¢200,00 

Cooling system installation (laptop) 30 - 90 min. GH¢350,00 

Cooling system replacement (desktop, price per fan) 30 - 60 min. GH¢300,00 

Cooling system replacement (laptop or monoblock) 30 - 90 min. GH¢450,00 

Video card 
Video card installation 30 - 60 min. GH¢200,00 

Video card replacement 30 - 60 min. GH¢300,00 

Sound card 
Sound card installation 30 - 60 min. GH¢200,00 

Sound card replacement 30 - 60 min. GH¢300,00 

Network card / Wifi card 
Network card / Wifi card installation 30 - 60 min. GH¢150,00 

Network card / Wifi card replacement 30 - 60 min. GH¢250,00 

Bluetooth device 
Bluetooth device installation 15 - 30 min. GH¢100,00 

Bluetooth device replacement 15 - 30 min. GH¢150,00 

Power supply 
Power supply installation 30 - 60 min. GH¢300,00 

Power supply replacement 30 - 60 min. GH¢400,00 

Peripheral device installation 

Printer / Scanner 
Printer installation 15 - 30 min. GH¢200,00 

Scanner installation 15 - 30 min. GH¢200,00 

Keyboard / Mouse Installation or replacement 5 - 15 min. GH¢50,00 
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